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Summary

Introduction. Since 2017, an independent professional nursing practice has been introduced in Kazakhstan, focusing on
the best international experience, involving the implementation of independent nursing reception and delegation of a number
of medical functions to them. [8-10]. In connection with the introduction of a new model of nursing service, there is a need to
assess the quality of the activities of advanced practice nurses. Undoubtedly, patient satisfaction with medical care is one of
the indicators of its quality. According to this, the assessment of patients' satisfaction with nurse independent appointment at
the primary health care level is becoming increasingly relevant [14-16].

Aim. Develop, test and evaluate the reliability of a questionnaire aimed at studying the opinion of patients' satisfaction
with nurse independent appointment at the primary health care level.

Materials and methods. The questionnaire was developed on the basis of a systematic review of the literature in the
databases of medical publications. Validation of the questionnaire included several stages: development, translation and
linguistic adaptation, examination, pilot testing, correction and formation of the final version. The determination of the
reliability of the questionnaire was based on an assessment of internal consistency, which was calculated based on the
calculation of the Cronbach's alpha coefficient.

Results. Summing up the results of all the stages of linguistic adaptation of the questionnaire, there were no special
differences in the translated versions of the questionnaire.

Minor adjustments were made to the wording of the questions and their answers for easy understanding of the questions.
50 patients participated in the pilot survey. Internal consistency was calculated and established using the Cronbach's alpha
coefficient for each area of study, except for demographic indicators. The value of the Cronbach's alpha reliability criterion for
the questionnaire questions was at least 0.7.

Conclusions. The developed and tested new original questionnaire (modified version) "Studying the opinion of patients'
satisfaction with nurse independent appointment at the primary health care level" demonstrated sufficient indicators of
reliability and internal consistency. This ensures the reliability and convenience of its use for assessing the opinion of
patients' satisfaction with nurse independent appointment and allows us to recommend its use in scientific nursing research
and in clinical practice.

Keywords: questionnaire, validation, patient, advanced practice nurse.
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1HAO «3anapHo-Ka3axcTtaHCKUA MegULMHCKUIA yHUBepcuTeT nMeHu Mapata OcnaHoBay,
r. Aktob6e, Pecny6nuka KasaxcraH;

2HAO «MepuunHckmun yHuBepcuteT ActaHay, r. ActaHa, Pecnybnuka KasaxcTaH;

3 ATbipayckasi obnacTtHasa getckas 6onbHuUa, r. Atbipay, Pecny6nuka KasaxcraH.

Beepenne. C 2017 roga B KasaxctaHe, OPMEHTMPYACb Ha HaWMyuylWMA MEXOYHApPOLHbIA OMbIT, BHEAPSETCS
He3aBMCMMas NPOdeccHoHanbHas CeCTPUHCKas NpakTika, npegnonarallas  OCyLWeCTBAEHWe CaMOCTOSTENbHOMO
CECTPMHCKOro Nprema 1 aenernposaxus UM psaa BpadebHoro dyHkumoHana. [8-10]. B ¢Ba3u ¢ BHegpeHeM HOBOM MOZenu
CECTPUHCKOM CcryxObl BO3HWKAET MOTPEOHOCTb B OLEHKE KayecTBa AEATENbHOCTM MEOMLIMHCKMX CEecTep pacLUMpeHHOM
npakTuk1. HeCOMHEHHO, yOOBMNETBOPEHHOCTb MALMEHTOB MEAMLMHCKOA MOMOLUBID SBASETCS OOHUM M3 nokasaTenen eé
kavectea. CornacHo aTOMy CTaHoBUTCS BCE Bomnee akTyanbHON OLEHKa yAOBMNETBOPEHHOCTH NALMEHTOB CaMOCTOSATENbHBIM
CECTPUHCKUM NPUEMOM Ha YPOBHE NEPBUYHON MEANKO-CaHUTapHO nomoLuu [14-16].

Llens nccnepoBanus. Paspabotatb, anpobupoBaTb M OLEHWUTb HAZEXHOCTb aHKETbl, HAMpaBMEHHOM Ha W3ydYeHue
MHEHWS1 YOOBNETBOPEHHOCTW MALMEHTOB CAaMOCTOSTENbHbIM CECTPUHCKMM NPUEMOM Ha YPOBHE MEPBWUYHOM MELMKO-
CaHWUTapHON MOMOLLW.

Matepuanbi U MeToabl UccnefoBaHuA. AHKeTa paspaboTaHa Ha OCHOBE MPOBELEHHOMO cucTemaTudeckoro ob3opa
nuTepatypbl B 6a3ax AaHHbIX MeauUMHCKMX nybnukauwi. Banupauws aHkeTbl Bkiuana B cebs HECKONbKO 3Tanos:
pa3paboTka, NepeBOd W MNWHIBUCTUYECKas aganTauws, 9KCMepTu3y, MUIOTHOE TECTUPOBAHWE, KOPPEKTUPOBKA U
(hOpMMPOBaHWE OKOHYaTENbHOW Bepcuu. OnpedeneHue HafeXHOCTU aHKETbl OCHOBbIBANachb Ha OLEHKE BHYTPEHHeW
COrNAacoBaHHOCTH, KOTOpasi paccuMTbIBaNach Ha OCHOBE BblYMCIEHUs koadhduumenTa a Kponbaxa.

Pe3ynbTatbl. [ogseas Utoru NpoBegeHns BCEX 3TanoB fIMHIBUCTMYECKON afanTaummy ONpoCHUKa 0COBEHHbIX OTAMYMIA
B NePeBOAHbIX BEPCUSX aHKETbI HE BbINo 3amMeyeHo.

Hebonblume KOppekTMpOBKM Obinv BHECEHbI B (HOPMYMMPOBKM BOMPOCOB M WX OTBETOB AN NErKOr0 MOHWMaHWS
BOMPOCOB. B MMNoTHOM aHKeTUpOBaHUW NpuHANK yyacTie 50 naumneHToB. BHyTpeHHSS cornacoBaHHOCTb Bbina paccuutaHa
W ycTaHoBNeHa C momowibk koadduumeHTa a Kponbaxa ans kaxgon obnactu uayyeHwsi, Kpome Aemorpacuyeckux
nokasatenen. 3HayeHne kputepusi HagexHocTu a Kponbaxa 4n1st BONpoCOB aHKETLI cOCTaBuUo He MeHee 0,7.

BbiBogbl. PaspabotaHHas u anpobupoBaHHas HoBas OpUriHanbHas aHkeTa (MoauduUmMpoBaHHas Bepcusi) «M3yyeHmne
MHEHWS1 YOOBMETBOPEHHOCTU MALWEHTOB CaMOCTOSTENMbHbIM CECTPUHCKAM NPUEMOM Ha YPOBHE NEPBUYHOM MeLWKO-
CaHWUTapHOM MOMOLLMY» NPOAEMOHCTPUPOBAN JOCTATOMHbIE NOKa3aTenu HaAeXHOCTU U BHYTPEHHEN COrMacoBaHHOCTU. JTO
obecneumBaeT HafEXHOCTb W YAODCTBO €ro MPUMEHEHUS ANS OLEHKM MHEHWS YAOBMETBOPEHHOCTM MNALMEHTOB
CamMOCTOSTENbHBIM CECTPUHCKMM MPUEMOM U MO3BOMSET PEKOMEHAOBATb €r0 WCMOMb30BAHWE B Hay4HbIX CECTPUHCKMX
CCnefoBaHMSX U B KIMHUYECKON NMPaKTUKe.

Knrouesble cnosa: aHkema, eanudayusi, nayueHm, MeduyuHcKas cecmpa pacluupeHHoU NPakmuKu.

TyniHpeme
«MEAMUMHANBIK-CAHUTAPIbIK ANFALLUKbI KOMEK AEHFEMIHOE ©3
BETIMEH MEMIPIrEPJIIK KABbINOAY XYPrI3YIHE HAYKACTAPObIH
KAHAFATTAHYLWbLINbIK NIKIPIH 3EPTTEY» ATTbl HAYKACTAPFA
APHAIJIF AH CAYAJITHAMAHDI 93IPJIEY XXOHE BAJNIUOALIUATIAY
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©asekTiniri. 2017 xbingaH 6actan KasakctaHga eH y3fik xanbikapanblk Toxipubere GargapnaHa oTbipbin, gepbec
Meviprepnik kabbinaayabl xeHe onapra Gipkatap gopirepnik hyHKUMOHANAbIMbIKTLI 6epyai xy3ere acbipydbl Ke3aenTiH
Toyencia kacintik Meiiprepnik Toxipube eHrisinyge [8-10]. Meniprepnik KbI3METTIH XaHa MOAENiH eHridyre GainaHbICTbI
KeHenTinreH mMewniprepnep Kol3MeTiHiH, canacbliH Baranay kaxeTTiniri TybiHganabl. HaykactapablH MeauupHanbIk KeMekke
KaHaraTTaHybl OHblH, CanacblHbIH, KOpCeTKlLTepiHiH, Bipi ekeHi ceaci3. OcbifaH COWKEC, HayKacTapablH, MeauuMHanbIK-
CaHWUTapnbIK anFaLlksl kemek AeHreniHae aepbec mediprepnik Kabbingayra kaHaraTTaHybiH 6aranay 6apFaH CaiblH ©3€eKTi
Bona Tycyge [14-16].

Makcatbl: MeauunHanbiK-CaHUTapMbIK anfalikbl Kemek [eHrediHoe HaykactapgblH ©3 6eTiMeH mediprepnik
kabblngayra KaHaraTTaHy MiKipiH 3epTTeyre OafbiTTanFaH cayanHamaHblH CeHIMAININH a3ipney, CbiHaKTaH eTKi3y XaHe
Garanay.

Matepuanpgap meH apictepi: CayanHama MeguuuHanblk bacbinbiMoapabiH, AepekkopnapbiHaarbl aaebnetTepre
XKyweni wony Herisinge xacangbl. CayanHamaHbl Tekcepy OipHelle Ke3eHHEH TypAabl: a3iprey, ayhapy XoHe
NVHIBMCTMKANbIK  Oeitimaeny, capanTama, NUNOTTbIK TECTiNey, Ty3eTy XOHe COHFbl HYCKaHbl KamnbinTacTbipy.
CayanHamaHbIH, CeHimMainiriH aHbiKTay KpoHbaxTbiH a k0ahpULMEHTIH ecenTey HerisiHae eCenTenreH illKki KOHCUCTEHLMSHDI
Garanayra HerisgenreH.

Hotnxenepi: CayanHamaHbiH, nuHrBMCTMKanbIK  GedimaenyiHiH, 6apnblk  Ke3eHAepiH KOpbITbIHAbINGA  Kene,
cayarnHamaHblH aydapbinfFaH HyckanapblHaa epeke anbipmalubinbikrap baitkanmagbl. Cypakrapabl OHail TYCiHY YLUiH
cypakTap MeH onapablH, ayantapbiHblH TyXbipbiMAamManapblHa WafFbiH Ty3eTynep eHrisingi. MunoTTbik cayanHamara 50
HayKac KaTbICTbl. |LLKi KOHCUCTEHLMS Aemorpadusnbik kepceTkiTepaeH 6acka apbip 3eptTey canacsl yiwiH KpoHbaxTbiH a
koadbduumeHTiMeH ecenTengi xaHe opHatbingbl. CayanHama cypakTapbl YiliH KpoHOaxTbiH O CEHIMAINIK KpUTEPUMiHIH,
MaHi kemiHae 0,7 6onabl.

KopbITbiHAbI. «MeanumHanbiK-CaHMTapnbIK anFallkbl Kemek AeHrefiHge HaykactapablH ©3 OeTiMeH Mewiprepnik
KabbinpayFa KaHaraTTaHy niKipiH 3epTTey» aTTbl O3ipNEHreH XOHE ChiHanfFaH XaHa TYMHyCka cayanHamachl
(MopndvKaLmsanaHFaH HycKa) CEHIMAINIK NeH iLwKi yIneciMainikTiH, XETKINIKTI kopceTKiLTepiH kepceTTi. byn HaykacTapabiH
o3 OeTiveH Memiprepnep KabbingayblHa KaHaFaTTaHy MikipiH ©OaFamay YLWiH OHbl KONMpaHydblH, CeHiMAiniri  meH
bIHFANNBINbIFBIH - KAMTaMachI3 €TiM, FbiMbIMA MENiprepnik 3epTTeynepae XoHe KNuHUKanbIK Taxipubene KongaHygbl
YCbIHyFa MyMKiHAik 6epegi.

Tytin ce3dep: cayanHama, sanudayusi, Haykac, keHelimineeH npakmuka mediipaepi.
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Introduction has been introduced in Kazakhstan, focusing on the best

The Ministry of Health of the Republic of Kazakhstan international experience, involving the implementation of
has identified the reform of nursing as one of the strategic ~ nurse independent appointment and delegation of a number
goals for the future. The main goal was to identify the need  of medical functions to them. [13,19,5,8]. As a result, the
for highly qualified nursing staff with internationally  functionality of nurses has expanded, namely, the
recognized competencies [7,4,6]. Modern theories of  implementation of individual admission, dynamic
nursing, based on a scientific approach and scientifically ~ observation, counseling, training and patronage within the
based experience, represent a nurse as an equal partner of ~ framework of the disease management program and the
a doctor who makes independent decisions on care, plans  universally progressive model of the patronage service, the
and carries out nursing care based on the evidence set out  implementation of health promotion and disease prevention
in the nursing documentation. Currently, the partnership  activities, screenings, vaccinations and a number of
between a doctor and a nurse is that a doctor provides  diagnostic and therapeutic manipulations [10]. The new
medical care to a patient, and a nurse provides nursing care  generation of nurses should allow to increase the prestige
at all levels of the healthcare system, working as part of a  of the profession, reducing the boundaries between the
multidisciplinary group of medical professionals to improve  average medical staff and doctors. Delegating some of the
the efficiency and quality of medical care [14,20,18,16,1].  doctor's powers to nurses will make it possible to use
Since 2017, an independent professional nursing practice ~ medical personnel more effectively [9]. In connection with
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the introduction of a new model of nursing service, there is
a need to assess the quality of the activities of advanced
practice nurses. Undoubtedly, patient satisfaction with
medical care is one of the indicators of its quality. In the
context of the introduction of a patient-oriented model of
medical care, the opinions of patients can serve as a guide
for improving this model. In this regard, the assessment of
patients' satisfaction with nurse independent appointment at
the primary health care level is becoming increasingly
relevant [2,3,15].

The aim of the study to develop, test and evaluate the
reliability of a questionnaire aimed at studying the opinion of
patients' satisfaction with nurse independent appointment at
the primary health care level.

Materials and methods:

Research design: cross-sectional studies. Quantitative
(survey), statistical and analytical research methods were
used. The materials were developed questionnaires for
patients.

Stage 1. Questionnaire development

Based on a systematic review of the literature in the
databases of medical publications, we have developed a
questionnaire that consists of 22 questions with suggested
answers, in the structure of which two blocks can be
distinguished. The first block is the passport part that
provides information about the respondent. The second
block contains questions that determine patients'
satisfaction with the quality of medical services provided at
an independent nursing appointment, questions of patients'
awareness of nursing admission, as well as their opinion on
the role of advanced practice nurses in primary health care
organizations. The formulation of the questions was based
on the comprehensibility and accessibility of the
respondents’ perception with the exception of the use of
specific medical terminology and abbreviations.

The translation process and linguistic adaptation of the
questionnaire consisted of a number of successive stages.
The first stage was represented by the translation of the
original version of the questionnaire by a professional
translator into Kazakh, who has experience in translating
medical documentation. To determine the accuracy of the
questionnaire translation, at the second stage, the
questionnaire was translated back into Russian, and then
notarized. The Kazakh version of the questionnaire
translation was reviewed by an internal and external
reviewer and then the questionnaire was reviewed and
approved at a meeting of the terminological expert group of
the NON-COMMERCIAL JOINT STOCK COMPANY "West
Kazakhstan Marat Ospanov medical university" (Protocol
No. 32 of May 05, 2023).

Stage 2. Pilot testing

At this stage of our study, a survey was conducted of
patients who were at an independent nursing appointment,
who gave their consent, in the city polyclinic No. 3 in
Aktobe. The minimum sample size was at least 50
respondents, taking into account 80% of the power and
95% of the confidence interval [12]. An informed consent of
the respondent was attached to each questionnaire
indicating the purpose, objectives, materials, methods and
procedures of the questionnaire, the benefits of the
respondent's participation, anonymity and voluntary

participation, as well as contacts of researchers for
consulting support and familiarization with the results of the
study. The survey was conducted anonymously, manually
on paper. The task of this stage was to assess the
understanding of the questionnaire questions, identify
translation shortcomings, correct and formulate questions.
According to the results of the survey, the translation errors
were eliminated and the necessary corrections were made
to the wording of the questionnaire questions. Descriptive
statistics were used to analyze demographic data, as well
as for individual elements of questionnaires. Statistical
analysis was carried out using IBM SPSS Statistics 25 and
STATISTICA 10.0 software packages. The reliability of the
questionnaire was determined based on an assessment of
internal consistency, which was calculated based on the
calculation of the Cronbach's Alpha coefficient. The
Cronbach's Alpha index is considered acceptable at a value
above 0.7, which corresponds to a good level of internal
constancy. [11,17]. This study was approved by the
Bioethics Committee of the NON-COMMERCIAL JOINT
STOCK COMPANY "West Kazakhstan Marat Ospanov
medical university" (Protocol No. 3 of March 14, 2023).

Results

Summing up the results of all the stages of linguistic
adaptation of the questionnaire, there were no special
differences in the translated versions of the questionnaire.

50 patients participated in the pilot survey. The
demographic characteristics of the respondents were
studied: the average age of the respondents was 52 years,
ranged from 24 to 72 years. 62% of the patients were
female and 38% male. The prevailing number of
respondents had a secondary education and were married.

Minor adjustments were made to the wording of the
questions and their answers for easy understanding of the
questions. Questions were added about whether patients
know about the "nurse independent appointment" and from
what sources they learned about the existence of a nurse
appointment, as well as about the need for nurse
independent appointment in polyclinics. Some questions
were excluded because they were not relevant and did not
correspond to the topic of the study, such as "Were you
able to choose a nurse of your own choice", "Did you have
problems in the process of self-registration with a nurse".

Internal consistency was calculated and established
using the Cronbach's Alpha coefficient for each area of
study, except for demographic indicators. The value of the
Cronbach's Alpha reliability criterion for the questionnaire
questions was at least 0.7. (Table 1).

Discussion The original version of the questionnaire
consists of 22 questions and includes a passport part of 5
questions (gender, age, education, marital status, social
status), 17 questions including such aspects as: awareness
of nurse independent appointment, organizational issues,
the need for nurse appointment and opinions on satisfaction
with nurse independent appointment.

The researchers received a certificate of entering
information into the state register of rights to objects
protected by copyright of the questionnaires "Studying the
opinion of patients' satisfaction with nurse independent
appointment at the primary health care level" No. 31620
dated January 6, 2023.
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Table 1.

Results of calculating the value of the Cronbach's alpha.

The result for the scale: Mean=30,2000 St.D.=6,78233 N:50 (to

check Alpha)

Cronbach's Alpha: ,777370 Standardized. alpha: ,838271
Variables The average inter-position. correlation: - ,251336

Mean Dispersive | Standard General Alpha
when when deviation | positional when
deleted removed during correlation | deleted
deletion

6. Knowledge about Independent practice nurse 28,84000| 41,01440| 6,404249( 0,623805| 0,758054
(1.yes; 2.no)
7. From whom did you learn about it 27,60000] 35,32000| 5,943063| 0,441454| 0,764852
(1. from a doctor; 2. from a nurse; 3. from relatives,
friends; 4.call-center; 5. from registry specialists)
8. Frequency of visits 28,48000 42,32960| 6,506120 0,224461| 0,776174
(1. regularly; 2.rarely; 3. extremely rarely)
9. The purpose of the appeal 27,48000] 41,24960| 6,422585| 0,121346| 0,799613
(1.preventive examination; 2.screening; 3. obtaining
preferential medicines (prescriptions); 4. Dynamic
observation (D-accounting); 5. obtaining a certificate;
6.others)
10. How you signed up for a nurse 28,24000| 40,46240| 6,361006| 0,408402| 0,763524
(1.live queue; 2. by phone call from a nurse; 3. through
the Damumed/Egov app)
11. Waiting time 29,02000] 41,57960| 6,448225| 0,484580| 0,763273
(1.no more than 5-10 minutes; 2. from 10-30 minutes; 3.
more than 1 hour)
12. Well-being after a nursing appointment 28,82000| 42,34760| 6,507504| 0,359572| 0,769064
(1. improved; 2. did not change; 3. worsened)
13. Is a nursing appointment in a polyclinic necessary 29,18000| 44,34760| 6,659400( 0,382274| 0,776515
(1.necessary; 2. not necessary)
14. Does the nurse monitor the dynamics of treatment 29,08000| 42,15360| 6,492580( 0,668487| 0,763351
(1.yes; 2.no)
15. If Yes, how (1. repeatedly invites to the reception; 28,66000| 38,54440| 6,208414 0,529860( 0,752928
2.actively visits at home; 3. finds out about the state of
health by phone)
16. Satisfaction with the work of the JV nurse 28,92000) 39,83360| 6,311387| 0,543935| 0,755521
(1.yes; 2.not really; 3.no)
17. If not, note the reason 26,76000| 35,42240| 5951672 0,573579| 0,745364
(1. excessive haste in work; 2.insufficient attention to
patients; 3.tactless treatment of patients; 4. can not win
over the patient; 5.not enough knowledge
18. Clarity of the nurse's recommendation 28,74000| 40,51240| 6,364935| 0,269996| 0,775805
(1. yes; 2. not really; 3.no; 4. did not give
recommendations)
19. Inspection and evaluation 28,96000( 42,35840| 6,508333| 0,456757| 0,766783
(1.yes; 2.no)
20. If Yes, do you ask enough questions 28,36000( 34,79040| 5,898339| 0,559743| 0,747078
(1. enough; 2.not quite enough; 3. not enough; 4. does
not ask questions)
21. Evaluate the nurse's work 25,86000] 41,08040| 6,409400( 0,319198| 0,769877
(1-minimum satisfaction; 5-maximum)

Conclusion.

Thus, the developed and tested new original
questionnaire (modified version) "Studying the opinion of
patients' satisfaction with nurse independent appointment at
the primary health care level" undoubtedly shows the
relevance and practical significance, as well as sufficient

indicators of reliability and internal consistency. This
ensures the reliability and convenience of its application for
assessing the opinion of patients' satisfaction with nurse
independent appointment at the primary health care level
and allows us to recommend its use in scientific nursing
research and in clinical practice.

155



Original article

Science & Healthcare, 2023 (Vol. 25) 5

Conflict of interest. The authors declare that there is no
conflict of interest.

Funding. This research is funded by the Ministry of Health of
the Republic of Kazakhstan in the framework of the National
Program for the Implementation of Personalized and Preventive
Medicine in the Republic of Kazakhstan (2021-2023), Grant No.
OR12165486.

Conflict of interest. No potential competing interest was
reported by the authors.

Publication details: This material has not been published in
other publications and is not pending review by other publishers.

Literature:

1. AknaHosa TJK., Tynmabaes C.Y. [oToBHOCTb
NpodeccnoHarnbHoM MEAUUMHCKO Cpedbl KasaxcTaHa K
BBEJEHWIO  CMELWMAnUCTOB  CPedHero 3BeHa  HOBOrO
copmarta // AcTaHa MeguumHanbik, xypHansl 2020. 4(106).
C.167-172.

2. Kobsakosa O.C., Hees W.A., Tiogpunur [.C.,
Kynukos E.C., Tabakaee H.A., Bopobbegsa O.0.
Y[OO0BNETBOPEHHOCTb ~ MEAMLIMHCKOW  MOMOLLBKD:  Kak
“3MepuTb 1 cpaBHUTL? // CoumanbHble acnekTbl 300pPOBbS
HaceneHus. 2016. 3(49): 5. doi:10.21045/2071-5021-2016-
49-3-5.

3. Kondpamosa H.B. Metogmuyeckne nogxompl K
NCCNEOBaHMI0  YOOBMETBOPEHHOCTM  MAaUMEHTOB B
MeAMLMHCKON opraHu3auum // B mupe Hay4HbIX OTKPbITWIA.
2016. 5(77): 23-37. doi:10.12731/wsd-2016-5-2.

4. Mumpskosa [.M TlyTu COBepLUEHCTBOBaHWS
cectpuHckoro fena B Kasaxcrane // COopHuK maTepuarnos
PecnybnukaHckoil  Hay4HO-NPaKTUYECKOA  KOHKEPEHLMN
«MyT  COBEPLUEHCTBOBAHMSA  CECTPWHCKOrO dena B
KasaxctaHe» - Anmatbl: 2013r. — 28 c.

5. Tlpuka3 MunucTtpa 3gpaBooxpaHeHus Pecnybnuku
KazaxctaH. OO0  yTBepxaeHuM npaBun  OkalaHWs
CecTpuHckoro yxoga: ot 23 Hosbps 2020 ropa, Ne KP
[ACM-199/2020.
https://adilet.zan.kz/rus/docs/VV2000021674

6. Cadbwosa KA. AkTyanbHble BOMPOCbl B
COBPEMEHHOWN  CcecTpuHcko  npaktuke // CBopHuk
matepuanoB  PecnybnukaHckoi — Hay4YHO-NPaKTMYECKON

koHdbepeHun «ITyT COBEpLIEHCTBOBAHWS CECTPUHCKOrO
pena B KasaxctaHe» - Anmarsl: 2013. C.18- 19.

7. Cbidbikosa b.K., Ymbemnaes A.T., balieoxuHa 3.
A., Xucmemosa 3.A., Camaposa Y.C., Capcenbaesa XK.,
EnucuHosa A.M., Cmaunosa [.C. CtumynupoaHue
NpOeCCMOHANbHOTO PasBUTUS MEULIMHCKX CECTEpP Kak
cnocob MOBbILLEHMS ka4ecTBa MeaMLMHCKOM
peatenbHoctM // Hayka u 3gpaBooxpaHeHue. 2021.
4(T.23). C. 199-207. doi 10.34689/SH.2021.23.4.022

8. YmenbepeeHoga .M., Kanmamaesa XA,
Kanmaxa+os C.B. HoBas copmauus npodeccoHansHoin
LEATENBHOCTU MEAULMHCKNX CecTep MepBUYHOTO 3BEHA B
kasaxctaHe u mupe // BectHuk KASHMY. 2016. Ne1. C.
674-678.

9. Ubreankos b[., Manbreud £.B. Togxogbl K
n3yyeHnio (HaKTopoB, BNUSIOWMX HA YAOBNETBOPEHHOCTb
NaUMeHTOB  MEAMLMHCKOM  NOMOLWb (M0 AaHHBIM
WHOCTpaHHoW nuTepatypsl) // Mpobnembl coumansHoi
TUTUEHbI, 30PaBOOXPAHEHNS U UCTOpPUK MeauumHbl. 2014,
22(4): 18-22.

10. Clarke H. How pre-registration nursing students
acquire delegation skills: A systematic literature review.
Nurse Education Today, 2021. 106: 105096. [Crossref].

11. Cronbach L.J. Coefficient alpha and the internal
structure of tests // Psychometrika. - 1951. - V. 16. - P. 297-
334.

12. Hidayat A.T., Hariyati R.T.S., Nuraini T. The factor
of affecting head nurse's delegation: A cross sectional study
/I Enfermeria Clinica, 2021. 31: S117-S121.

13. Koikov V., Baigozhina Z., Umbetzhanova A.,
Bekbergenova Z.H., Derbissalina G. Implementation of a
new model of management to increase the effectiveness of
nursing specialists // European Journal of Public Health,
2019. 29(Supplement_4): ckz186-704 [Google Scholar].

14. Lopes-dJunior L.C. Advanced practice nursing and
the expansion of the role of nurses in primary health care in
the Americas /| SAGE open nursing, 2021. 7.
23779608211019491.

15. Perneger T.V., Courvoisier D.S. Hudelson A. Gayet-
Ageron Sample size for pre-tests of questionnaires //
Quality of Life Research. 2015. V. 24(1). P. 147-151.

16. Scheydt S., Hegediis A. Tasks and activities of
Advanced Practice Nurses in the psychiatric and mental
health care context: A systematic review and thematic
analysis // International Journal of Nursing Studies, 2021.
118: 103759.

17. Streiner D.L., Norman G.R. Health measurement
scales a practical guide to their development and use. -
Oxford: Oxford University Press, 2008. - 345 p.

18. Tekpinar L., Uludag A. Perspective of Doctors and
Nurses on the Principle of Extended Autonomy in Konya,
Turkey // OMEGA Journal of Death and Dying, 2021. 83(4):
884-897.

19. Tiittanen H., Heikkild J., Baigozhina Z
Development of management structures for future nursing
services in the Republic of Kazakhstan requires change of
organizational culture // Journal of Nursing Management,
2021. 29(8): 2565-2572. .

20. Utepbergenova Z.M., Kalmatayeva Z.A. Expansion
of General Practice Nurses’ Powers in Primary Health Care
Organizations of the Republic of Kazakhstan. Official
Publication of Africa Health Research Organization, 2020;
21. AP203319.

References: [1-9]

1. Akpanova T.Zh., Tultabayev S.Ch. Gotovnost'
professional'noi meditsinskoi  sredy kazakhstana k
vvedeniyu spetsialistov srednego zvena novogo formata
[Readiness of the professional medical environment of
Kazakhstan to introduce mid-level specialists of a new
format]. Astana meditsinalyk zhurnaly [Astana meditsinalyk
Journal]. 2020. 4(106):167-172. [in Russian]

2. Kobyakova O.S., Deev I.A., Tyufin D.S., Kulikov E.S.,
Tabakaev N.A., Vorobyeva 0.0. Udovletvorennost'
meditsinskoi  pomoshch'yu: kak izmerit' i sravnit?
[Satisfaction with medical care: how to measure and
compare?]. Sotsial'nye aspekty zdorov'ya naseleniya. [Joint
monitoring of public health]. 2016. 3(49): 5. doi:
10.21045/2071-5021-2016-49-3-5. [in Russian]

156


https://adilet.zan.kz/rus/docs/V2000021674

Hayxa u 3apaBooxpanenne, 2023 5 (T.25)

Opnrnnanbnoe HCCJIeAOBAaHHUE

3. Kondratova N.V. Metodicheskie podkhody k
issledovaniyu udovletvorennosti patsientov v meditsinskoi
organizatsii [Methodological approaches to the study of
patient satisfaction in a medical organization]. V mire
nauchnykh otkrytii [In the world of scientific discoveries].
2016. 5(77): 23-37. doi:10.12731/wsd-2016-5-2. [in Russian]

4. Mitryakova G.I. Puti  sovershenstvovaniya
sestrinskogo dela v Kazakhstane [Ways of improving
nursing in Kazakhstan]. Sbornik materialov Respublikanskoi
nauchno-prakticheskoi konferentsii «Puti
sovershenstvovaniya sestrinskogo dela v Kazakhstanex»
[Collection of materials of the Republican scientific and
practical conference "Ways of improving nursing in
Kazakhstan"]. Aimaty: 2013 28 p. [in Russian]

5. Prikaz Ministra zdravoohranenija  Respubliki
Kazahstan. Ob utverzhdenii pravil okazanija sestrinskogo
uhoda [Order of the Minister of Health of the Republic of
Kazakhstan. On the approval of the rules for the provision
of nursing care)]. ot 23 noyabrjy 2020 goda, Ne KR DSM-
199/2020. Rezhim dostupa:
https://adilet.zan.kz/rus/docs/V2000021674 [in Russian]

6. Sadykova K.A. Aktual'nye voprosy v sovremennoi
sestrinskoi praktike [Topical issues in modern nursing
practice]. Shornik materialov Respublikanskoi nauchno-
prakticheskoi  konferentsii  «Puti  sovershenstvovaniya
sestrinskogo dela v Kazakhstane» [Collection of materials
of the Republican scientific and practical conference "Ways

Corresponding author:

to improve nursing in Kazakhstan"]. Almaty: 2013. pp.18-19.
[in Russian]

7. Sydykova B.K., Umbetpaev A.T., Baigozhina Z.A.,
Khismetova Z.A., Samarova U.S., Sarsenbayeva G.Zh.,
Yelisinov AM., Smailova D.S. Stimulation of professional
development of nurses as a way to improve the quality of
medical activity [Stimulirovanie professional'nogo razvitiya
meditsinskikh sester kak sposob povysheniya kachestva
meditsinskoi deyatel'nosti]. Nauka i Zdravookhranenie
[Science and Healthcare]. 2021. No. 4. pp. 199-207. doi
10.34689/SH.2021.23.4.022 [in Russian]

8. Utepbergenova Zh.M., Kalmataeva ZhA,
Kalmakhanov Kondratova N.V. Novaya formatsiya
professional'noi  deyatel'nosti  meditsinskikh  sester

pervichnogo zvena v Kazakhstane i mire. [New formation of
professional activity of primary care nurses in Kazakhstan
and the world]. Vestnik KAZNMU [Bulletin of KAZNMU].
2016. No. 1. pp. 674-678. doi:10.12731/wsd-2016-5-2 [in
Russian]

9. Tsygankov B.D., Malygin Ya.V. Podkhody k
izucheniyu faktorov, vliyayushchikh na udovletvorennost'
patsientov  meditsinskoi  pomoshch'yu  (po  dannym
inostrannoi literatury) [Approaches to the study of factors
affecting patient satisfaction with medical care (according to
foreign literature)].  Problemy  sotsialnoi  gigieny,
zdravookhraneniya i istorii meditsiny [Problems of social
hygiene, health care and the history of medicine]. 2014.
22(4): 18-22. [in Russian]

Dostanova Zhanar, Master of “Nursing”, West Kazakhstan Marat Ospanov Medical University;

Address: Kazakhstan Aktobe, Mareseva str. 68.
E-mail: zhanar.dostanova@mail.ru,
Phone: +7 775 567 80 00

157



